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	Customer Feedback Form
	Doc. No.: 
	P12-F02

	
	
	Revision:  
	00 (initial)

	
	
	Rev. Date:
	10-05-2025

	
	
	Ref.: ISO/IEC 17065:2012


CUSTOMER FEEDBACK FORM
	Date:

	Name:
	

	Address:
	



	Customer’s Rating

	Comment: 
	Excellent
	Good
	Satisfactory
	Average
	Poor

	Service Quality
	
	
	
	
	

	Certification Method
	
	
	
	
	

	Communication
	
	
	
	
	

	Easiness
	
	
	
	
	

	Values of us
	
	
	
	
	

	Overall Experience
	
	
	
	
	

	Any other suggestions for improvement:






	Please note that this is intended solely for our improvement. We encourage you to share your honest feedback to help us perform better in the future.

	Signature& stamp



	Reviewed by:


Authorised person

	For Office Use Only

	Action proposed for future:
	



	Corrective action reference:
	


	Remarks:
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